AT 42 0¢.1r5.0000,009,39.005.33.30 — AW

AT FAGIA FEIY (@S

G TgTerTs

ST Q! B S B (ST

TS, BT

www.bkkb.gov.bd

SIf2: DO/d0/2033

e wfSwr 4fSw II7 (Grievance redress System-GRS) S¥ (@¥if3 (G12-Crsba=/30%%) Ao+

79 |

Coifer e ST 0= (X, LTS FHEIA S0 @S 9F ST CqHIF, 2083 MR S afewm
<8 (Grievance redress System-GRS) 2@18 Afo@me [H€1f{s 2@ e~ <8 J30eid & N

(A T A

TR - (GETIR/30RY)

EGRIGE FEA [T 2% i =y e freifegs i EES)
IERISERIE EIEIQIGERIAS] fRifoge e Aefey | efems
P =T e BRI IERER| BRI
et AT
R o8 o085 08 2ASIIF bF (JTSH 3. (@S STIA2E
BT Fere AP FABIR G TedIFae ety
@ ARG CTRIE®E (T TCACR;
o< FIform @EE o, A AT AR (&GS
AT 91 R,
o1, s{fer ST IR A7
(23 AT AR
TCAI S (S91B/20%%)
EERIGE TENR AT 21 SR | (6 | Ry [y feifegs S Bk
[ERQEEIE SRy ffegs | sfewme@ ey | S
RS e RICIRIGE IEREL] SRUT
g ST
LTS oxfo oxfb o3fB ASTHF b (JCEH 3. @ISR STN0
FAGTR el Sy FAGIR IR ToSIwae ety
QTS AT O TR,
CRIeE o o, AN e A fefe
ST IR TR AR,
A =1, #fer =7 T7=E #g
(22 91 2R
TR A (CTEBRR/R0%%)
R TSI TTCT 218 Wi | GG RSB f=ifege RIEkE EER
ERI&ERIE 22T fAefege EICIRIQE Sfecans™
TS SR ST e fipy Aot B
- ST
IR (@1 SIS smexr Irafy
BT Fere
il
2 N
[RIEREREIPR (FICOT! 9 (ST GAN)
G TEATTH THAABTe (2*I17)
el ABIET (FI: 8hwdorol

[9: ©: BB (Jedett-¢ =i1eT)]

Pe: seema/drive:D/GRS/SITSTIS SfSHIF FEARIIMR BT




SIFE 2 0¢.15.0000,009.39.005.33.3> — WY 0 ©If39:90/50/2033

SR S @ Frfed sfate o T e
N ARIGIAF (2PIT7), LT FNOIA FI (TS, A I, G |

o}l RGN @Y A, AR FHEIA T (@S, LN FIAeTy, GIet
ool  fwo |

‘ﬁ:‘ ; /2.2
(TS G @'%T?@/"T%T )
ToAfIBIeTE (2PTe)

Pe: seema/drive:D/GRS/ SITSTHISN ST RIETAS BT



