
'i{gqTsfr <l(Elm't T{+T{
<I(Erm{ s-ffi f,EIt{ C<r6

q{:|"[l{-{ Td6frq_{

5{ s.\s4t r-<-+tR qfrq s-r+ (ssEql)

fiT{<IFi}-T, DrSTI

lywU"b.LI{b.ge!.brl

>flKf, 4( oG.E5.oooo.oo1.\1.oo5.\t.'a6, glfr{' rb.?EE s8\b <El{
ss se{ \o\.: R*lq

fr'qs: qfutf dfrT1r (I<qt lSlisvance red.ress System-GRS) Itb', lo.\e Tfm{ dfu-<q.-{ CS{ct I

B+IF frxrn wqffi {trq cs, <I(Ercr-"ts-ffi <r-{II6t.{M €< fli, tote :rrfiK qfuT]-"t aGor< <I{qr
(Grievance redress System-GRS) q(slg St'rr<ra{ frdtRs ccr ?f(Ilqar <KqI A<(6i< qat fu.tu;n cgxq
F{l{(fi:

>rdcllEv

fr-q('R
it{

<-s>t4 Ttfi dtd
qft(stffi{ niqT

fllb Rc<br

{ tt}l

ffisT\o
qBcstr"R

c(?m

ffisTs
qecvrcer< q(frg

fr+<"1

qC-"H
qGr<rc"r<

{(?m

:IS<i qGrqrt
ffisTE

(o/o)s1.al

Tn{l-s
g'lcol

q-{{]t4

<I(Elfi."f

+.:ffi
T{fi6iC<Ni

5ooYu

Gwr^"
(<F-16 araa '51,

B't?f;fidfo (?t{q'{)
(TFI: oQ-8tsr:5ob-oC'

o?e : ci cl a c1m i rt1gr:!&kUgulLhrl
frf;T{ rtr<
w{$"llTd Ts{r{-{'
<]islfi-{ {B{|q-{, tr[o] r

t!: el: {or-{E< (xJqET-a trlDl

wfiFt'

o5 l

oQl

qfuRg qqt"IRurqo, <I(qrcr{+:ffi q{fi"tc{6, g$r{ FITI-{T, EI-<FI I

T{laR}-]4cf,{ ss.fs q6.<, <t(Elcq*t T-fulft +qrt"tcE, d{ta rl!"f{T, trtol l


