
m?lq.lsa {(ERr-tT{s]<
<'r(El(tr--"t 6':ffi,' Ofl1q 6qf6

cideTl]T{ n-d"11-{T

\r'sIEEI {flS1fr q,ftq s-<-d (55SEt)

frTffira5t, Dlsil

n'ww.bkktr.Sov.bd

gIRcI: 5b ql{lr 58\90 3q1-q

".r EqR to\'r frSl-q

Rtl, qfu{t'i3fr-q1-g<r4q1(Grievance redress System-GRS) E'{,lote fitrKdGrfr{ceF"t I

E"qle fr'TCT qffi nTR (q, $(qlrr{ $':ffi qqrT{ c{re< W, eo\,r {fmr q,Gr$'jAfus]-{ <I{qt
(Grievance redress System-GRS) q(sls et'rr<qd frdIRE ws er$qftT <r<qT fqccf< wai
fi-cq-ietl c${6t F{I {caTI:

SJSB. -- a\-? t"?h_r-._:
(cate nfr-gq1sa;

{a$t-ft lfi }T{-f (e-.i]qn)

CS'l{: oQ-8U'e5\L8Qb

oiq: adadmin@bkkb. gov.bd
frf;lK {tr<
q4$.llT{ Tg.flrT-{

<riEm.tlB<rqx, ur+rt

tf: ei: 15wG-< Qqlql-c tI"[)]

qfiFt,

qfufrs s{fu{s, <t(Elm"t+':ffi qflt{ c<r{i, gqR pFirffi, Dlsl l

{qt{fuTcfi €olg {F<, <t(Elcr"f s:ffi T-fl11"|c{16, dql+ flst{T, rlot I

TS.lI4'T/

fr-src't<

4l{

{6{,! Tlm $g
qGrqlc"R q(qlrr

(TIF Rr<Dl

fiC{
ffiTs
qGnrcer<

{({11

ffisTs
qBcqkl{

q(frg Rfi"i

qC."H
qGrqTc'rr

r(fi

TS{i qGrsTq

ffiT\o
(%)'|at

q'{?[]s

FrCet

qffiltd

<I(Er(k-t

+;ffi
sorT{ a{r{i

co-qqGr$*
,iI\3XI{].IIfr

SooYo

o5 l

o\l


